
For video installation instructions, visit our website at www.muellerinc.com/downloads/videos

W300
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potential 
hazard effect prevention
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INJURY OR 
DEATH
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DO NOT stand or walk under moving 
door. Keep door in full view and free  
of obstructions while operating.

DO NOT allow children to operate  
the door or door controls. 

DO NOT stand or walk under moving 
door. Keep door in full view and free  
of obstructions while operating.

DO NOT allow children to  
operate the door or door controls. 

DO NOT stand or walk under moving 
door. Keep door in full view and free  
of obstructions while operating.

DO NOT allow children to  
operate the door or door controls.

Moving Door

Spring Tension

Electric Shock

A rolling door is a large heavy 
object that moves with the help of 
springs under extreme tension and 
electric motors.  Moving objects 
and springs under tension and 
electric motors can cause serious 
injuries or death.  For your safety 
and the safety of others, follow 
these instructions. 

W A R N I N G

Use proper lifting equipment and 
correct lifting procedures to avoid 
damage or injury.

c a u t i o n

See video on:
www.muellerinc.com
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C

C

Head stops will 
mount to the guide

W350 MODELS

Electric 3.7” 7.5” 7.5” 14” 13”

Push-up 3.7” 7.5” 6” 14” 13”
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STEP 1:   WALL OPENING

DO NOT CUT BANDS OR WRAPPING UNTIL INSTRUCTED.

be 1” from the inside of the door
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RU
D1

RU
D1
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Axle Support

WALL

1”

RUD
CurtainWindlock Clip

RUD Guide
for W350

Tek Screw

Door Jamb

Outside of
Door Guide

The opening edge of guides should be 
inset a very small amount (about 1/8 
inch), from the door jamb opening on 
each side to minimize the potential 
of hitting the guides when entering 
through the door opening. Both guides 
must by plumb. Note: If jambs are 
installed correctly the outside to outside 
measurement of guides should be 7.4 
inches wider than the opening.

Once both guides have been correctly 
positioned, attach them to the jambs 
using the appropriate fastener at each 
hole location. Hole locations are 6 inch 
on center for the length of the guide.

BRACKETS Steel 3/8” x 1” Hex Bolt & Nut 7/16” Provided

GUIDES Steel 1/4” x 14 x 3/4” TEK Screw
(6 inch on Center)

None Provided
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Set Screw

Tensioning 
Hub

Dual Tensioner

Axle

WALL Spring Roll Pin

Axle Support

Axle

WALL

Set Screws
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Dual Tensioner

Mounting 
Plate

Door Header

Guide

3/8˝
Washer

3/8˝ x 3/4˝ 
Bolt

Door
Jamb

Mounting 
Bracket 
Flange

STEP 9:   TENSIONER END

DO NOT CUT BANDS OR WRAPPING
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Axle Support

Mounting 
Plate

Door 
Jamb

Guide 3/8˝ x 3/4˝ Bolt

3/8˝ Washer

Door Header

Mounting 
Bracket
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Tighten 
These 
Bolts

Dual Tensioner

Mounting 
Plate

Door 
Jamb

Guide
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Bolt the head stop 
from the back of
the front face of the 
guide; with two
1/4" x 3/4 inch 
elevator bolts

There are two sets of holes for 
the head stop.

(A) The top set of square holes 
are to be used if the slab has a 
recess cut out (knockout) for
the door.

(B) The bottom set of square 
holes are the be used if there is 
no recess cut out (knockout) 
for the door.

Head Stop Bar

Door 
Jamb

Guide

A
B

STEP 13:    SETTING SPRING INITIAL TENSION

Rotate door two revolutions, rotating the top of the 
door towards the opening. 
 
NOTE:  If your building design does not allow 
for door rotation, lower the door curtain into the 
guides and follow the instructions in Step 16 to set 
door tension. 

Attach head stop to the front of the guide.

Secure each head stop with provided hardware.

Once both head stops are securely 
installed, unlock slide locks on the 
bottom bar and check door operation.

While firmly holding the door, at the 
bottom bar is recommended, cut the 
tape and plastic wrap that holds the 
door in a coil ~ exercise extreme 
caution; door is now under spring 
tension and is dangerous.

Direct the bottom bar down into the 
entry of the guides and bring the door 
curtain all the way to the ground. 
Secure the door in the closed position 
with the slide locks on the bottom bar.
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Head Stop

Bottom Bar

Guide

Header

RUD
CurtainWindlock Clip

RUD Guide
for W350

Tek Screw

Door Jamb

Outside of
Door Guide

Make sure this is 
bent over the 
Head Stop Bar

STEP 15:   IMPROVE AND CHECK DOOR OPERATION

A To greatly improve door operation and longevity,  
 readjust door position now. Open door all the way up  
 to the head stops.

b Loosen dual tensioner and axle support bolts at the  
 mounting brackets. 
 Note: Do not completely remove these bolts as axle is  
 under tension.

C Slide door forward towards the header, positioning  
 the door as close as possible to the header without  
 rubbing against it. Door should still be able to  
 freely rotate.

D Retighten dual tensioner and axle support bolts.

E Lower and raise door to test door operation.  
 Adjust as necessary.

The door guide should be positioned so that the wind-
lock clip is centered in the space between the Wind bar 
and back of the guide. This prevents the windlock clip 
from engaging prematurely.

Bend the flap at the top of the guide over the head stop 
with a Vise-Grip or an adjustable wrench.
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If Door is 
hard to open & 
closes too fast

1/4 
Turn

If Door goes up 
too fast & closes 
too slowly or fails to 
close completely

1/4 
Turn

2

1
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Chain Hoist 
Assembly

Guide

3/8˝ x 3/4˝ Bolt

3/8˝ 
Washer

Door Header

Mounting 
Bracket

Spur 
Gear

Hand 
Chain

Inside View of 
Chain Hoist 
Assembly

Chain Hoist 
Assembly

Door 
Assembly

Mounting 
Plate

Door 
Jamb

Set Screws

Axle Support

Can be 
attached to 
door jamb
or wall girt

Hand Chain 
Keeper
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Installing 
Guide Plug

After Installing 
Guide Plug

Guide 
Plug

Hole

Guide 
Plug

Guide
Guide



This toll-free number connects you to the branch nearest you. 
We have more than 30 locations across the southwest.

W300


